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YOUR GUIDE  
TO STUDYING 
WITH US   
Welcome to South Shields Marine School! 
We’re so glad you’ve decided to study with us -  
you’ve definitely made the right choice for your future. 



YOUR JOURNEY 
STARTS NOW…
A very warm welcome to South Shields Marine 
School and thank you for choosing to study with 
us. You’ve made a huge decision, but definitely the 
right one. There are so many exciting experiences 
waiting for you and we want you to make the most 
of every single one. 

As the only specialist maritime college in the 
North-East, you know you’re starting the journey 
to your future career at sea at the BEST college for 
you. Our recent prestigious Queen’s Anniversary 
Prize, the UK’s highest university or college award, 
demonstrates our commitment in supporting each 
and every student to excel and succeed. This is the 
start of something special for you. It’s the start of 
your future career at sea. It’s the start of your journey 
into the maritime industry. 

We will support, guide, and encourage you 
throughout your time with us to make sure you have 
the confidence, skills, and knowledge to succeed 
in this historic and thriving industry. You’re now 
part of our friendly and vibrant college community; 
a community that offers support in and out of the 
classroom. Our lively campus offers something new 
to do every week, and we guarantee you’ll find your 
place.

We need you to play your part in this journey too. 
This means rolling your sleeves up, getting stuck in 
and reaping the rewards. Hard work and dedication 
pays off, and we want you to leave us with the 
qualifications and career you’ve worked so hard 
towards. After all, college is not just about getting 
that great qualification, it gives you the skills you 
need to set sail on a great career. 

If you have any questions at all, please reach out 
to us. You can speak to a College Counsellor, your 
Personal Development Coach or Lecturer. 

Our student handbook will tell you everything you 
need to know about being a South Shields Marine 
School student. 

We’re here for you. 

Best wishes for an enjoyable and successful year, 
and welcome on board! 

Simon Ashton Principal of South Shields Marine 
School, Tyne Coast College

#WEARESSMS
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TERM DATES MARINE STUDENT 
FORUM DATES AUTUMN TERM

Mon 5 Sep 2022  - Fri 16 Dec 2022 

SPRING TERM 
Tue 3 Jan 2023 - Fri 31 Mar 2023

EASTER HOLIDAY
Mon 3 Apr 2023 - Fri 14 Apr 2023

SUMMER TERM 
Mon 17 Apr 2023 - Fri 28 Jul 2023

SUMMER HALF TERM 
Mon 29 May 2023 - Fri 02 Jun 2023

*These term dates are for guidance only 
and subject to change. Please contact 
your group tutor before making any travel 
arrangements.

Thursday 13th October 2022 | 4.30pm – 5.30pm 

Thursday 1st December 2022 | 4.30pm – 5.30pm 

Thursday 19th January 2023 | 4.30pm – 5.30pm 

Thursday 9th March 2023 | 4.30pm – 5.30pm 

Thursday 4th May 2023 | 4.30pm – 5.30pm 

Thursday 22nd June 2023 | 4.30pm – 5.30pm 

*Student forums will be held in room G303. 
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EXAM DATES
SQA Exam Dates 
Chief Mates Unlimited 

5th Oct 2022 | 7th Oct 2022 | 30th Nov 2022 | 
2nd Dec 2022 | 22nd Mar 2023 | 24th Mar 2023 
| 5th Jul 2023 | 7th Jul 2023  

OOW Unlimited

4th Oct 2022 | 6th Oct 2022 | 29th Nov 2022 | 
1st Dec 2022 | 7th Feb 2023 | 9th Feb 2023 | 
21st Mar 2023 | 23rd Mar 2023 | 23rd May 2023 
| 25th May 2023 | 4th Jul 2023 | 6th July 2023 

Management Level Engineer Theoretical 
Subjects 

W/C 17th Oct 2022 | W/C 112th Dec 2022 | 
W/C 27th March 2023 | W/C 17th July 2023 

Management Level Engineer Professional 
Subjects

EK General: 17th Oct 2022 | 12th Dec 2022 | 
27th March 2023 | 17th July 2023 

EK Motor: 18th Oct 2022 | 13th Dec 2022 |  
28th March 2023 | 18th July 2023

IAMI Exam Dates
Engineering Knowledge - scheduled for set Fridays 
throughout the year 

14th Oct 2022 | 9th Dec 2022 | 10th Feb 2023 |  
24th Mar 2023 | 19th May 2023 | 14th Jul 2023

Academic Sciences 

W/C 17th Oct 2022 | W/C 12th Dec 2022 |  
W/C 13th Feb 2023 | W/C 27th Mar 2023 |  
W/C 22nd May 2023 | W/C 17th July 2023

Control - scheduled for set Wednesdays throughout 
the year 

19th Oct 2022 | 14th Dec 2022 | 17th Feb 2023 | 29th 
Mar 2023 | 24th May 2023 | 19th Jul 2023 

Examination Entry forms can be collected from the 
Marine Reception or by asking your group tutor.
For examination procedures and registration, please 
contact exams@stc.ac.uk 

For MCA enquiries, please visit Maritime and Coastguard 
Agency - GOV.UK (www.gov.uk)

For SQA exam details, please visit MIN 683 (M) - Written 
examination dates 2022/23: Deck and Engineer 
Officers (Merchant Navy) - GOV.UK (www.gov.uk) 
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STUDENT INFORMATION 
IDENTIFICATION CARDS AND 
LANYARDS  
ID cards are issued to students during 
enrolment. The information on the card 
is used to log on to college computer 
system, therefore you must have it with 
you at all times when on college premises. 
If you lose your card, replacements can 
be obtained from the MIS enrolment desk 
at a cost of £5.
Your ID card is your library card and will 
be needed for exams. 
You must also wear your lanyard/ID 
around your neck, so it is visible at all 
times, unless where workshop and other 
practical sessions are concerned. 
For your safety, ID cards and lanyards are 
issued to all staff, students, and visitors 
to ensure that only authorised people are 
onsite.

ATTENDANCE AND ABSENCES 
We expect students to attend all timetabled sessions, 
including classes, tutorials and workshops and arrive 
on time for each one. After all, how are you going to 
get the career of your dreams if you don’t turn up to 
learn the skills and knowledge! Just to make sure we 
are all on track, we record, monitor and report on the 
attendance of all learners for all timetabled sessions.
All student attendance is monitored. For students who 
are sponsored a weekly attendance report is also sent 
to your sponsor.
Please avoid taking holidays during term time. 
If you are unavoidably absent from college and are aged 
16-18, you (or your parent /carer) should inform the 
marine administration office by calling 0191 427 3517. If 
you do need to be absent from college, please report this 
within 24 hours via our 24-hour voicemail centre on 0191 
427 3519. Please leave your full name, D.O.B, date and 
reason for your absence when making the call.
If you are sponsored with a company, and are absent 
from college for any reason, you must contact the 
Administration office before your classes commence 
for that particular day. You must also inform your 
Training Officer as well. This is to ensure that funds 
are retained when on a cadetship. *
Pre-arranged appointment proof must also be 
submitted to the office in advance of your appointment. 
You are recommended to read the student attendance 
policy on our website. Your course tutors are also on 
hand to assist with any queries you may have. 

*If not reported correctly, this could end up in your pay being docked.
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STUDENT INFORMATION 
SAFEGUARDING  
The College is committed to safeguarding 
anybody using its services. That’s why it is crucial 
for visitors to sign in and out of the College 
reception. If you have a safeguarding concern, 
please contact Student Services on 0191 427 
3900. 
Full details of our safeguarding policies can be 
found on Moodle and our website.

CANCELLATION OF CLASSES   
In exceptional circumstances it may be necessary 
to cancel a class at short notice. When this 
happens, the college will make every effort to give 
students as much notice as possible. Cancelled 
lessons will be rearranged to ensure agreed 
delivery hours are met.

ACCEPTABLE USE OF IT POLICY    
All computers on campus are connected to the 
college IT network, which provides access to the 
electronic resources and internet. 
Please abide by the Acceptable Use of IT Policy, 
which you agreed to abide by during your 
enrolment.

ACCEPTABLE USE OF IT POLICY   
All computers on campus are connected to the 
college IT network, which provides access to the 
electronic resources and internet. 
Please abide by the IT Policy, which you agreed to 
abide by during your enrolment.

APPEALS PROCEDURE    
If you feel an academic or vocational assessment 
decision is unfair, or that the assessment 
procedures were not carried out effectively, the 
college has an Appeals Procedure in place. If you 
would like to submit an appeal, please speak to 
your course tutor.

UNIFORM POLICY     
The required dress for all cadets during the 
college day, when not in the workshop or in 
practical sessions are: plain white shirt or blouse, 
with company or black tie, plain black trousers or 
skirt, black dress shoes, navy blue or black blazer 
with company badge or a navy blue uniform 
sweater or other company uniform, with your 
company’s agreement. 
If you are enrolled on our pre-cadetship 
programme, you will be given a branded South 
Shields Marine School blue tie. For workshops, 
short courses and other practical sessions, 
appropriate PPE will be given.
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STUDENT INFORMATION 
MEDICAL CARE   
You must register with a local doctor unless your home 
doctor is able to treat you whilst you are at College. You 
should also ensure that you bring your Medical Card to 
College in order to register. 
If your company is paying for your dental charges, you 
should get an estimate and company approval for all 
work unless it is an emergency.

LOST PROPERTY 
If you find any property which you believe to be lost, 
please take the item(s) to main reception. It is your 
responsibility to look after your possessions. The college 
cannot accept liability for the theft, loss, or damage to 
possessions of students. All possessions are brought into 
the college at owners’ own risk.

CHANGING YOUR CONTACT DETAILS 
If you change any of your contact details – this could 
be address, contact telephone number, email and 
emergency contact details – you MUST report them to 
the MIS Enrolment Desk immediately. The MIS Enrolment 
office is located just off main reception and the opening 
hours are: 
Monday: Thursday 8.30am – 6pm 
Friday: 8.30am – 4pm
(Please note: hours will be reduced during holiday 
periods) Alternatively you can update them yourself via 
the ebsOntrack portal (https://southtynesidecollege2.
sharepoint.com/sites/HomeAccess/)

CADET INFORMATION/
COMMUNICATION 
We have a cadet notice board located at 
the entrance to G Block stairwell. You are 
responsible for checking this board on 
a regular basis for information pertinent 
to you and your training. One of the 
documents you will regularly find on the 
board are Company meeting schedules for 
when your Sponsor comes to the College to 
speak to you. These meetings are important 
and mandatory, if there is ever a time you 
cannot make the meeting for a genuine 
reason, make sure you contact your Training 
Officer as a matter of urgency to let them 
know. 
Mail should not be directed to the College 
unless you are staying in Halls. You may, 
however, receive emails from Administrators 
asking you to report to the Marine 
Reception to sign certificates or pick up 
paperwork etc., you are not expected to 
leave class to do so, but you will need to 
make the effort at your next available break.
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Our promise to you
Now we have the formalities out of the way -  
this is our promise to you… 
Our INTENT is that: 
We provide a curriculum that develops the 
knowledge, skills, and behaviours that you will need 
in order to take advantage of the opportunities and 
experiences that prepare you for your next stage in 
education, training or employment – basically we will 
give you the skills, knowledge and confidence to take 
on the world! 

We will IMPLEMENT this by:
Providing expert lecturers with industry knowledge in 
their subject, and a dedicated team offering specialist 
tutorial and pastoral support and careers advice and 
guidance. We will be there for every step of your 
journey with us and beyond.
The IMPACT will be: 
You will leave us with the skills, knowledge, 
confidence, and qualification to achieve the career 
you’ve worked so hard to get. You will leave us ready 
to dive straight into employment or further study to 
set sail on a great career. 
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Being a Student
Supporting our students is always at the 
forefront of what we do. We treat each and every 
person as an individual and have a team  
of experts on hand to offer whatever support 
you need.

Mental Health and Wellbeing 
We take the mental health and wellbeing of our 
students very seriously. That’s why we have a 
dedicated counselling service on campus to 
support you with any issues you may be facing, 
both in and out of the classroom. Our dedicated 
wellbeing hub offers a quiet, stress-free space 
available for all students. The Hub is staffed by 
experienced staff who are there to support you. 
The College also offers access to a 24/7 clinically 
managed online community designed to help and 
support mental health. ‘Togetherall’ is a safe place 
where our students can feel safe to share feelings, 
access support and start to feel better. 
Our onsite college counsellor is available to 
all students and offers scheduled confidential 
appointments. To arrange an appointment with our 
counsellor, please email als@tynecoast.ac.uk, 
follow the link on Moodle or speak to your Personal 
Development Coach. 

Student Services and Financial 
Support 
Our friendly Student Services Team can help with a 
range of support, including course information and 
careers advice. Worried about money? Our helpful 
Student Finance Team can provide guidance on 
available financial support and welfare. You can pop 
in and see the team in main reception, email: info@
stc.ac.uk, call 0191 427 3900 or head to www.
stc.ac.uk and select the LiveChat box Monday – 
Friday 8.30am – 4.30pm

Careers Guidance and Higher 
Education Advice
We have dedicated Careers Advisers to support 
you to explore pathways to your chosen career, 
CV building, personal statement writing and 
interview tips and techniques – the list goes on. 
Appointments are available through Student 
Services. Please call 0191 427 3900.

Tutorial Support 
We run marine academic tutorials on an evening for 
both Deck and Engineering in G block on campus, 
where students can bring in work and receive extra 
help. Please contact your course tutor for further 
information. These normally run on an evening 
Monday to Thursday, 6pm-8pm and are subject to 
change. 
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E-Learning  
We use both Microsoft Teams and Moodle for 
online learning to help you with your studies. They 
both contain loads of resources, useful information, 
and forums where you can chat about your course 
with classmates.

 They’re also a great way to keep up to date with 
everything happening on campus. 

FREE WI-FI: Check out Moodle and posters to find 
out how to connect to our free Wi-Fi. 

FREE SOFTWARE: Download and install the full 
Microsoft Office suite on your personal laptop or 
computer by checking out the installation guide on 
Moodle.

For any other queries, please email the IT helpdesk 
at helpdesk@tynecoast.ac.uk

Visas
As a Student Sponsor, Tyne Coast College has 
specific duties it must undertake to maintain its 
Student Sponsor licence. You should cooperate 
with the College when asked to provide copies of 
any documentation to be retained as part of these 
duties. You are required to report any changes to 
your address, email and telephone details at the 
College Enrolment Office and sign an updated 
learning agreement. 

You must report if your passport or visa is lost or 
stolen and provide updated copies. You must be 
academically engaging as per the college student 
attendance policy. If you intend to be absent from 
or leave/change the course you were sponsored 
to study, return home, or have any queries or 
concerns, please contact nadmin@tynecoast.
ac.uk (for Deck students) or mmeng@tynecoast.
ac.uk (for Engineering students).

For cadet absences or any other queries, please 
contact samantha.morgan@tynecoast.ac.uk or 
lucy.howlett@tynecoast.ac.uk 

Being a Student
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“HAVE  
	 YOUR SAY”   

We always want to hear your thoughts and opinions about how we’re doing, what we 
are doing well and what we could improve on. That’s why we have lots of ways you can 
speak up and voice your thoughts. 

•	 Student Governors – have the opportunity to voice the thoughts and opinions of the 
student body to our college governors and Senior Leaders.

•	 Student Representatives – we ensure there is a representative for each course who can 
speak on behalf of group about a range of topics.

•	 Focus Groups – students will be invited to talk to the College Senior Leaders to share 
their feedback.

•	 Student Surveys – students will be given the opportunity to take part in surveys 
throughout the year.

•	 Student Forums – Student Representatives will attend Student Forums to give feedback 
and make suggestions on behalf of the student group .

•	 Student Union – the Student Union supports all students offering a wide variety of 
activities, clubs and societies as well as being the ‘voice of the student’. If you would 
like to join and get involved, please email studentunion@tynecoast.ac.uk. The college 
policy of Student Voice is available at www.tynecoast.ac.uk/policies
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Money Matters
If you need some financial help 
with your studies, whether that 
is for fees, equipment, or travel, 
we have a number of support 
packages available regardless 
of your age. College bursary 
applications are means tested 
and subject to terms and 
conditions, which means your 
behaviour and attendance to 
college are taken into account. 

We want to make sure all 
students are supported with 
their technology needs; and 
we have introduced a Laptop 
Loan Scheme. Please contact 
Student Services for more 
information regarding laptop 
loans and how to apply*. 
Applications must be made 
to the college’s bursary fund 
regardless of previous eligibility 
at your previous school and 
must meet the government’s 
own eligibility criteria. 

All Bursary application forms 
and guidance are available on 
our website. If you require any 
more information about financial 
help, please contact our Student 
Services team on 0191 427 
3900 or pop into the Student 
Services hub located in main 
reception. 
*Laptop Loans are means tested

Under 19  
If you are under 19 and not studying 
anywhere else, most courses are FREE. 
You might be able to claim money 
towards extras such as travel, books, 
childcare, equipment, and course trips. 
Contact Student Services to find out 
more. 
Care to Learn is a childcare allowance 
for students under 20 that have 
children. This can be anything up to 
£160 per week. Find out if you are 
eligible at www.gov.uk/care-to-learn. 
If you are under 19, living in our Halls 
of Residence and not sponsored 
by a company, you can apply to 
our Residential Bursary Scheme for 
help towards accommodation costs. 
Eligibility criteria applies. 
Find out more at Student Services. 

Higher Education  
Finance is also available through 
Student Finance England if you are 
studying a Higher Education course. 
Our Officer Cadetships can provide 
a fully financed solution to Higher 
Education, resulting in a Foundation 
Degree, Advanced Diploma (HND) or 
Advanced Certificate (HNC). Students 
can progress further to top up their 
training to an Honours Degree through 
the close support of one of our partner 
universities. 
Learners can normally apply for 
maintenance loans and tuition fee 

loans if you are studying an Advanced 
Certificate (HNC), Advanced Diploma 
(HND), Foundation Degree or a first 
Bachelor’s Degree course, as all these 
courses are considered as Higher 
Education. 
Whether you qualify for student finance 
also depends on if you have studied 
a Higher Education course before. If 
you have, you may not be eligible to 
apply for a loan to cover tuition fees, 
but you may still be eligible to apply 
for a maintenance loan. For further 
assistance, please contact info@stc.
ac.uk. 

Additional Info 
We have teamed up with Network One 
to bring you over £600 worth of FREE 
travel.* 
The Network One bus pass is all zones 
so had unlimited use if you live within 
the Tyne & Wear area. You can even 
use it on evenings and weekends as 
well as travelling to college. 
If you received free school meals while 
at school, then you could be entitled 
to the same at college. If you require 
any help or further information, please 
contact our Student Services team 
on 0191 427 3900 or email info@stc.
ac.uk (under 19’s that live locally and 
not staying in halls can apply for a 
travel Bursary including pre-cadets).

*You must meet the college bursary criteria to 
be eligible to travel.

13 info@tynecoast.ac.uk | 0191 427 3517 13info@tynecoast.ac.uk | 0191 427 3517

www.gov.uk/care-to-learn


ADDITIONAL  
LEARNING SUPPORT  
We are here for you through every step of your 
student journey. If you need extra support, 
our team will work with you to create a plan 
bespoke to your needs. 

Our support services are there to guide and 
advise all students regardless of course, level 
or if the student already receives another form 
of support. Whether you need a little extra help 
with your studies, specialist equipment, or just 
need a chat, the team are there for you. 

We may be able to help with: 

•	 Special exam arrangements 
•	 One-to-one support inside and outside 

the classroom 
•	 Help with personal care needs 
•	 Specialist software and equipment 
•	 Communication Support Workers

•	 Qualified Teacher of the Deaf
•	 Assessment and support for dyslexia
•	 Note takers/scribes 
•	 Maths, English and ESOL (Improve your 

English) support
•	 Personal tutor to monitor progress and 

assist with day-to-day queries
•	 Learning Support Assistants (LSA) to 

provide support in and out of class as 
needed

•	 Supervision over lunch, break and 
transport (if necessary)

•	 Sensory room and quiet areas and across 
the college

Contact Additional Learning Support team 
via email on als@tynecoast.ac.uk. 
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PASTORAL SUPPORT   
All full time 16-18 students are allocated their own 
Personal Development Coach, who will work with 
you to monitor your progress every six weeks. They 
can also arrange any additional leaming support, 
provide information and advice and will be there for 
a chat if you need it. 

You will have group tutorial sessions with your 
classmates on a weekly basis which will cover key 
personal development and welfare topics – all of 
which are important to get you ready for the world 
of work. 

We also have a team of Intervention Mentors who 
will support you during your Independent Study 
sessions. They can also provide 1-1 mentoring 
support if you are struggling or just need someone 
to talk to.

ENGLISH AND MATHS    
During your application/interview, you would have 
been asked to supply evidence in the form of exam 
certificates for your chosen course. If you have 
not yet achieved a grade 4/C or above, or wish to 
achieve a higher-grade qualification, you will be 
given the opportunity to sit an English and maths 
programme alongside your studies. 

Regardless of the programme you study, you will 
receive dedicated support throughout so you can 
get the results you need.

WHAT WE EXPECT FROM YOU 
We will educate, support, and guide you throughout 
your time with us but we do expect you to play 
your part. Don’t worry – we aren’t going to ask the 
impossible, just that you remain respectful while 
on campus and abide by our onsite rules to keep 
everyone safe and well.

•	 Be polite and considerate to other students, 
staff, and visitors at all times

•	 Arrive on time and attend all timetabled 
classes

•	 Work to the best of your ability at all times
•	 Behave responsibly – avoid shouting, 

swearing, spitting or offensive behaviour 
•	 Avoid the involvement or use of alcohol, 

drugs or other substances
•	 Treat college premises and property with 

respect
•	 Always have your lanyard and ID card with 

you while on campus
•	 Support your fellow students 
•	 Adhere to the college’s rules and regulations 

(available from your course tutor and 
Moodle)
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RULES IN CLASSROOMS, WORKSHOPS 
OR OFFICES    
To ensure your comfort and safety, these rules 
have been agreed with staff and students after 
consultation: 

•	 Show respect to others
•	 Show respect to classroom furniture and 

equipment 
•	 Do not eat or drink in classrooms, except 

water in a sealed container 
•	 Turn off your mobile phones and other 

electronic devices - Use appropriately when 
requested to do so in lessons

•	 Remove hats, hoods, and coats
•	 Adhere to health and safety regulations
•	 Leave the room how you would like to find it
•	 Be prepared for your sessions with 

everything you may need
•	 Ensure work is completed on time

RULES IN CLASSROOMS, WORKSHOPS 
OR OFFICES    
To ensure your comfort and safety, these rules 
have been agreed with staff and students after 
consultation: 

•	 Show respect to others
•	 Show respect to classroom furniture and 

equipment 

•	 Do not eat or drink in classrooms, except 
water in a sealed container 

•	 Turn off your mobile phones and other 
electronic devices - Use appropriately when 
requested to do so in lessons

•	 Remove hats, hoods, and coats
•	 Adhere to health and safety regulations
•	 Leave the room how you would like to find it
•	 Be prepared for your sessions with 

everything you may need
•	 Ensure work is completed on time

UNACCEPTABLE CONDUCT    
To protect students and staff, the college retains the 
right to remove anyone from the premises whose 
behaviour is deemed unacceptable, and to remove 
anyone who has no legitimate reason for being on 
campus. 

You MUST carry your lanyard and student ID with 
you at all times while on campus – you may be 
asked to show staff as proof of identity. 

We have a Student Disciplinary Procedure in 
place to deal with leaners who have behaved 
inappropriately or unacceptable. A copy of this is 
available on our website, from your course leader 
and Student Services.
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LIFE OUTSIDE THE CLASSROOM 
1861 Lifestyle Centre 
The Lifestyle Centre offers students and staff the 
complete gym package. With extremely competitive 
membership rates, it is packed out with the latest 
gym equipment, optional fitness classes and personal 
training sessions. Whether you’re a beginner or a 
fitness guru, our friendly and experienced fitness 
staff are on hand to assist you. All halls’ residents are 
entitled to free gym membership. 

Bistro 150 Situated in the heart of our Westoe 
campus, Bistro 150 is our commercial restaurant 
ran by our team of trainee chefs and front of house 
service students. Using locally sourced, top quality 
seasonal ingredients, it offers diners a high-quality 
dining experience at a fraction of the price.

The Salon 
Relax, unwind, and treat yourself at The Salon. 
Staffed by our talented hair and beauty trainees, 
customers can indulge in various treatments and 
services from hot stone massages and make-up 
application to stylish cuts and colours – all available 
at greatly reduced prices. 

The Barbershop 
We also have a Barbershop on campus, where 
students can come along and get a trim at great 
value. Staffed by our talented trainees, we offer a 
unique customer experience, all in a warm, friendly 
atmosphere. 

STUDENTS’ UNION
Our Tyne Coast College Students’ Union 
representatives work across Queen Alexandra Sixth 
Form, TyneMet College, South Tyneside College and 
South Shields Marine School. 
As a member of our Students’ Union you can get 
involved in loads of activities held throughout the year 
like charity events, student events, entrepreneurial 
projects, charity support events and challenges, the 
list goes on. As well as all the fun stuff, you get to 
have your say about college life and any changes 
you would like to see. The best part is you can get 
involved as much or as little as you want – there’s no 
pressure. If you would like to get involved with our 
Students’ Union, please contact our Students’ Union 
directly.

STUDENT AMBASSADORS 
Student Ambassadors play an important role in 
supporting students and staff throughout our 
campus. As an ambassador, you will help at events 
throughout the year and offer support when needed.
Being an ambassador can not only help us out, but 
will enhance your CV, or university application, you’ll 
gain invaluable experience working with a diverse 
range of people and different teams throughout the 
college. We value the help our ambassadors do 
for the college, and as a thank you each volunteer 
receives Amazon vouchers. 
If you would like to become a student ambassador, 
speak to our School Liaison team by emailing 
sl@tynecoast.ac.uk
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CAR PARKING    
We have ample designated parking on campus available 
to you. You can park your car in any parking bay, unless 
otherwise stated and it is forbidden for anyone to park on 
the services road. 
There is also a free car park (not operated by the college) 
situated off Dean Road, between Wawn Street and John 
Clay Street, only a five-minute walk from the college. Please 
ask at main reception if you need any help. 
Please note: it is your responsibility to ensure that your 
vehicle is parked safely. No liability is given to the college for 
the theft of, or loss from, or damage to, any vehicle parked 
on our premises. We strongly advise not to leave personal 
property in unattended vehicles.

LIBRARY    
Our library is packed full of useful resources to help you with 
your studies. Alongside our well stocked library of books, 
journals periodicals, etc, we have a computer suite which is 
available to all students for independent study. 
If you need any help while using the library, please head to 
the main desk and a member of staff will be able to offer 
support. Our Online Public Access Catalogue (OPAC) allows 
you to browse the holdings of both libraries and is available 
both in the library and on Moodle. 
Please note: there are limited computers dedicated for 
use of email and social networking during break times. If 
there is a high demand for students wishing to study, these 
machines will be restricted. 

Opening Times - Westoe Campus 
Monday – Thursday: 8.30am – 8pm 
Friday – 8.30am – 4.30pm 
Saturday – 10am – 2pm 

There will be reduced opening hours during holiday periods.

SURROUNDING AREA    
There are plenty of things to do in and 
around South Shields, such as shopping, 
entertainment, restaurants, night life, a fair, 
extensive coastline and much, much more. 

It is a beautiful coastal town in the North East 
of England with great places to visit and has 
a long, proud maritime history. 

Nearby are also the bustling cities of 
Newcastle and Sunderland which are a short 
distance away by car, Metro, or bus and well 
connected to the city by ferry. 

For more information about what’s happening 
in the area, please visit: http://www.
visitsouthtyneside.co.uk/

For information regarding local public 
transport, please see the following link: 
https://www.southtyneside.gov.uk/
article/34968/Travel

You can also visit www.traveline.info and 
click on ‘North East’ to plan your journey. 
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COMPLAINTS PROCEDURE     
We hope you are completely satisfied with all 
aspects of the service you receive during your time 
with us. 

However, if this is not the case, we’d like to know 
how we could improve. 

If you would like to submit an improvement or 
complaint, please contact Student Services on 
0191 427 3900 or email info@stc.ac.uk. We also 
have a feedback box located at Marine Reception.

SHARE YOUR ACHIEVEMENTS    
STAY CONNECTED 

We are always looking to shout out about our 
student achievements with the power of marketing 
so if you’d like to share any highlights from your 
student experience or would like to feature in our 
promotional material, please get in touch with our 
marketing team at: marketing@tynecoast.ac.uk 

CATERING SERVICES 
THE DOCK

Situated just off main reception, you can get a 
selection of hot and cold refreshments including 
Starbucks Coffee, and main meals including 
vegetarian and healthy options at very reasonable 
prices. 

This facility is open for lunch and evening meals. 

•	 Lunch (hot food offer) 11.30-13.30 
•	 Afternoon (tea, coffee & snacks) 15.00-17.00 
•	 Evening Meal (hot food offer) 17.00-17.30 

COSTA/LRC 
Situated at our South Shields Marine School 
entrance, this facility offers a selection of fresh 
sandwiches, pastries, and hot and cold beverages. 

Lunch (hot and cold drinks, snacks, sandwiches) 
10:00-15:00
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YOUR FUTURE 
BEGINS HERE…. 

@smarineschool
southshieldsmarineschool
southshieldsmarine
SouthShieldsMarineSchool

Call us on 0191 427 3517 or email us at info@tynecoast.ac.uk 
To find out more, visit www.southshieldsmarineschool.com


