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Information for the Parents, Guardians or Carers of Residents not yet 18 years old

When registering at the Halls any person not yet 18 years
of age must be accompanied by a legal guardian or carer.

1. Introduction

It is College policy that any learner attending the South Shields Marine School, who
is not yet 18 years of age and not living at their home address, must reside at the
Halls of Residence.

This document sets out the principles and practice of accommodating students under the
age of 18 at Dr Winterbottom Halls of Residence

On arrival, please ensure that you and your ward meet with a member of the team to
ensure that a formal hand over of responsibility is made between all parties involved.

Dr Winterbottom Halls of Residence is a 204 room Halls of Residence situated on the
Westoe campus and is intended mainly for students attending South Shields Marine
School and South Tyneside College.

The Soft Services manager and Assistant Halls Manager have a duty to see that the Halls
run smoothly and efficiently for the good of all residents

As those residents not yet 18 years of age are legally classed as children, the Care
Standards Act 2000 places an extra responsibility and a legal duty of care on all staff at
the Halls of Residence. Our adherence to these legal duties and responsibilities are
subject to regular inspection by Ofsted.

Also, our Halls comply fully with the National Minimum Standards for the Accommodation
of students under eighteen by further education colleges.

These Standards are available at:
https://www.gov.uk/government/publications/boarding-schools-national-minimum-
standards

The halls received a grading of ‘Good’ last inspected by Ofsted in June 2025. The full
inspection report is available to view here - FULL INSPECTION REPORT
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The Ethos of Dr Winterbottom Halls of Residence

The Halls of Residence exist to provide secure, basic, comfortable and clean
accommodation for residents. It is a place where residents can relax, study and sleep. It
also has the function of simulating, to a certain degree, life on board ship in the modern
merchant navy.

Residents are expected to live in a community where they are always accountable for their
actions. Rowdy behaviour, misuse of alcohol and lack of respect for the privacy, comfort
and peace and quiet of others will not be tolerated from any resident.

Sponsors, Shipping Companies and staff from the Marine Schools at the college are
encouraged to liaise with Halls staff and to ensure that cadets and other trainees are
adjusting to life in a multi-cultural community. Living away from home and having to quickly
establish working and social relationships with strangers and staff are features of every
phase of training. The experience of living in Dr Winterbottom Halls can therefore be seen
as part of the training process.

All residents have access to a range of support for academic, personal and welfare
matters. In addition to this, the Soft Services Manager manages the halls of residence and
is available 24/7 he is supported by an Assistant Manager & Duty Supervisor who deputise
in his absence. They are fully aware of the extra responsibility placed upon them for the
care, safety, health and welfare of residents not yet 18 years of age.

It is our intention to enter into a dialogue with parents, carers or guardians of these
residents and to strike a balance in moving these students from childhood into adulthood
whilst they are resident at the Halls.

2. Information Sharing

To ensure that each resident is properly supported and monitored during their stay and to
enable them to make acceptable progress, information about all residents is regularly
shared between the Halls, the Marine School and their training companies. Where a
resident is not yet 18 years old, and it is deemed appropriate, their parent carer or legal
guardian are also involved.

3. Accommodation

All residents not yet 18 years old are housed on site at the Halls — except in cases of
extreme emergency where the Halls or a considerable portion of the Halls may become
unserviceable for some unforeseen reason. In exceptional circumstances, when a
student’s parents/legal guardians live local to the College, and with the direct permission
of the sponsoring shipping company, the Head of School and the Soft Services Manager,
residents not yet 18 years old may be granted permission to reside at their parents/legal
guardian’s residence. These requests are not normally considered until the student has
completed at least one full college term residing in the Halls.

In order to meet our legal and OFSTED requirements, those residents under the age of
18, where possible, are accommodated together on their own floors, behind additional
privacy locks and away from the older residents. Female residents in our standard
accommodation, where possible, are also accommodated together to ensure privacy when
using shared facilities. We may at times permit over 18s to share a floor with under
18s, if we feel it is appropriate.
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4. Curfew

Curfew arrangements have been agreed by the Halls management in consultation with
sponsoring Shipping Companies and in line with Ofsted guidelines.

Any breach is taken very seriously and could result in the person concerned being
removed from the Halls, which in turn will have a serious impact on their ability continue
with their studies.

Residents under the age of 18 are on a curfew to return to the Halls by:
o 23.00hrs Sunday to Thursday
e 00.00hrs Friday and Saturday

Subject to certain conditions and in consultation with other stakeholders, curfews may be
varied for one-off events. Please note that even with parental or other consent, there is
no general waiver of these curfew arrangements.

5. Alcohol

The Licensing Act 2003 states that it is an offence (in most circumstances):
e for a person under the age of 18 to consume alcohol;

e for any person to supply alcohol to a person under the age of 18;

o for any person to purchase alcohol for a person under the age of 18.

Any resident, not yet 18 years old, using alcohol at the Halls is not only committing an
offence, they are also in breach of their Residency Agreement.

6. Health

Staff at the Halls will only notify parents or guardians of any serious health issues or
emergencies concerning their ward. We believe that the resident should be given the
choice to disclose and discuss any minor medical issues, health problems or accidents
with their parent or guardian — should they so choose.

Parents or guardians are requested to provide authority for the General Soft Services
manager (or appointed agent) to administer mild non-prescription remedies e.g. ‘Lemsip’
or Paracetamol, and to provide permission for *key staff to act as ‘loco-parentis’ in case of
a medical and other emergencies.

Residents must inform Security, the Duty Supervisor, the Halls Admin Office or any staff
member if they become unwell or need medical or dental treatment. Staff will help make
appointments at a local health centre, dentist or hospital as necessary.

Arrangements can be made for residents to be registered with a local doctor if required,
but as a rule registering is not usually necessary.

7. Bullying and Harassment

Bullying or harassment is not acceptable in any form from residents or staff.
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Our definition of bullying/harassment is a deliberate or careless misuse of power or
influence whether verbal, psychological or physical; actual or implied by any person/s
towards another person/s.

If you witness or suspect that bullying or harassment is taking place, or if you feel that you
are being bullied or harassed, contact one or more of the following people:

o Soft Services Manager (Eamonn Murphy) 0191 427 3522 - 07762223818
o Halls Assistant manager (Kenneth Nott) 0191 427 5844
o Security Officer 0191 427 3655

You can also speak to any member of staff at the Marine School or College; your Company
Training Officer; or contact Ofsted — contact details below.

8. Mental Health and Wellbeing

We understand and recognise, young people have challenges and struggles with
wellbeing and mental health. We have a trained team in mental health first aid and
safeguarding, we have experience in dealing with young people who are experiencing
these challenges, we urge every resident to reach out and speak to a member of staff if
they are struggling.

9. Safeguarding:

We have a dedicated, experienced safeguarding team both at the College and designated
to the Halls of Residence. Eamonn Murphy is a Safeguarding Lead for Tyne Coast College
and Kenneth Nott, Nicola Railton & Katherine Douglass are all trained safeguarding
officers. If you feel you are at risk of harm, abuse (mentally & physically) then please
contact any staff member through security, we are available 24/7.

Page 4 of 6
V1 August 2025

CLASSIFICATION: 2 - Internal or Non-Confidential



10.Further Information and Contacts

We understand that the process of moving into Halls of Residence can be a distressing
and difficult time for any family, especially where a young person is involved. The correct
information can go a long way towards easing this process.

Please feel free to contact us at the Halls with any further questions you may have.
Eamonn Murphy, Soft Services Manager -

E: emurphy@tynecoast.ac.uk
P: 07762223818

Kenneth Nott, Halls Assistant Manager
E:Knott@tynecoast.ac.uk
P:07460290049

Nicola Railton, Duty Supervisor
E: Nrailton@tynecoast.ac.uk
P: (0191) 427 3668

Katherine Douglass, Soft Services Administrator
T: (0191) 427 3668
E: kdouglass@tynecoast.ac.uk

Karen Whitfield, Halls Administrator
T: (0191) 427 3666
E: kwhitfield@tynecoast.ac.uk

Security Office 24/7
T: (0191) 427 3655

It is our experience that, should you wish to speak to someone not connected to the Halls
regarding any issues you may have, it is worth contacting your ward’s Company Training
Officer — their contact details are usually on the contract documentation you received from
the company.

Alternatively, Ofsted can be contacted at:
Ofsted, Piccadilly Gate, Store Street, Manchester, M1 2WD

enquiries@ofsted.gov.uk
0300 123 1231 (08.00 to 18.00)
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Under 18 Induction Checklist

Name:

Date of Birth:

Name of Guardian / Carer:

Relationship:
Date:
Topic Initials

Curfew

Use of Alcohol & Drugs

Standards of Behaviour

Handbook and T & C’s

Health Issues — HALLS IS YOUR FIRST POINT OF CONTACT

Contacting Halls Staff

Contact with Resident

Contact with Company and Ofsted

Contact from Halls Staff

Enrichment Calendar (activities, cooking workshops, Breakfast Club)

Safeguarding - How to report/relevant policies/ Mental Health/Wellbeing

WIFI access and responsible use of the network

Maintenance Issues, how to report them.

Cleanliness of public areas and bedroom, levels of expectation

Payment Terms of Residence
College: Print: Date:
Resident: Print: Date:
Guardian: Print: Date:
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