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Welcome to Dr Winterbottom Halls of Residence

We want you to enjoy living in your accommodation during your time at Tyne Coast College.

We believe it is important that we make it clear from the start of your Agreement what you can
expect of us, and in turn what we will expect from you during the Agreement Period.

This document sets out your rights and responsibilities and our responsibilities to you.
A Licence Agreement to reside in the Halls of Residence forms a part of your contract
with Tyne Coast College. By Accepting this Agreement, you are also agreeing to be
bound by all Policies & Procedures in circulation at the College during the time of your
residence.

If we fail to meet our responsibilities under this Agreement we expect you to tell us and give
us the opportunity to put things right. If you fail to meet your responsibilities under the
Agreement we will tell you and, unless the failure is serious, we will give you a chance to put
things right. If you fail to take this opportunity, or if the failure is serious, we will take action
and you may have to leave your Accommodation.

We feel that this firm approach is only right to ensure that all our students can live harmoniously
in our accommodation.

Data Protection

The College is registered under the law as a data controller. Your Licence Agreement signifies
your permission to the College to keep and process data, as described in your registration
documentation and as amended from time to time. Your data may be used by the College to
perform the contract, for credit rating purposes, in monitoring the service provided, for analysis
for management purposes, for making statutory returns, for forecasting, for future marketing
and selling, and where required, communicating with sponsors, training companies and
legal guardians (see paragraph 5 for further details).
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About the Agreement
1. Accepting the Agreement
1.1 By Accepting this Agreement you are entering into a legally binding contract between
you and us.
1.2 If you move into the Accommodation without having physically accepted the

Agreement you will be deemed as having Accepted the Agreement by your actions.

1.3 If the Agreement has been accepted by someone acting on your behalf, we shall
assume that you have given that person authority to Accept and will regard that
Acceptance as binding on you unless you have notified us previously to the contrary.

2. Enquiries

21 If there is anything you do not understand please ask the General Soft Services
Manager, or seek advice from a Citizens’ Advice Bureau, Law Centre or solicitor.

2.2 All other enquiries relating to this Agreement should be addressed to the General Soft
Services Manager, Dr. Winterbottom Hall, Grosvenor Road, South Shields, Tyne and
Wear, NE33 3EN. Tel: 0191 427 3522.

3. Nature of Agreement

This Agreement is a licence. This enables either party to terminate the Agreement at
short notice. There is no automatic right to renew a licence.

4, Variations to Agreement

With the exception of any changes as a result of government legislation, this
Agreement cannot be varied unless the variation has been agreed between Tyne
Coast College and you and the variation has been confirmed in writing by us.

5. Data Protection

5.1 We will comply with the 1998 Data Protection Act as amended from time to time. We
will allow you to inspect certain information which we hold about you and you can ask
us to correct or record your disagreement with the information we hold. We may
charge you for providing copies of the information.

5.2 By signing this agreement you agree that all data supplied to us can be shared
with other departments within the College and with third parties, if it is
reasonable for us to do so as provider and manager of the Accommodation,
and shall not be transferred to any other party. Examples of third parties we
may need to make disclosure to are: South Shields Marine School; Training &
Sponsoring Companies; contractors employed by us to undertake services at
the College; and the police or other public agencies.
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53 As a result of any breach of this Agreement; or should the Halls disciplinary
process be invoked as a result of your actions; or should any information come
to light from any reliable source concerning your suitability to remain at the
Halls; we reserve the right to share this information with South Shields Marine
School your Training Company or Sponsor and your parents (if you are under
the age of 18).

54 We will not disclose sensitive personal information (e.g. medical records) except with
your explicit consent or if otherwise authorised under the Data Protection Act.

6. Complaints

6.1 If you feel we have not kept to the terms of this Agreement you can contact us by
letter, telephone, email or in person — see paragraph 45 for contact details.

6.2 If you have any problems within the Accommodation and/or the Halls you should, in
the first instance, discuss these with the office administrators (during office hours) or
the Duty Supervisors thereafter.

6.3 If you have any problems within the Catering arrangements you should, in the first
instance, discuss these with the Catering Manager on duty.

6.4 If you are dissatisfied with the initial outcome and wish to pursue your complaint
further, you should contact the General Soft Services Manager by email, letter,
telephone, or in person. The complaint will be investigated and appropriate action
taken; you will be given a written response to the complaint within ten (10) working
days.

6.5 If you remain dissatisfied, the complaint can be referred to the quality director
tpattinson@tynecoast.ac.uk A written response should be provided within ten (10)
working days.

6.6 If you are still dissatisfied, the complaint will be reviewed by a member of the College
Senior Executive Group and you should receive a response within twenty one (21)
working days.

6.7 If you are still unhappy with our response, you can take advice from a Citizen’s Advice
Bureau, law centre or solicitor. As a final step you can contact the Office of the
Independent Adjudicator.

7. Governing Law

This Agreement is governed by English Law which, for international students, may be
different from what you are used to, and any legal proceedings brought by either you
or us under the terms of this Agreement will be heard by the courts in England.

8. Legislation
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8.1 The Contracts (Rights of Third Parties) Act 1999 does not apply to this Agreement.
This means that other people cannot enforce any rights or obligations under the
Agreement other than you and us.

9. VAT

At the date of this Agreement the Licence Fee is exempt from VAT but we reserve the
right to charge VAT if it becomes payable during the Period of Residence, for instance,
if you cease to be a student or if there is a change in the law.
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Our Responsibilities

10. Services & Facilities

We will undertake the following during the Period of Residence, save that we will not
be liable for any failure or interruption to any services or facilities, or for any loss
arising from such failure or interruption, if this failure is due to reasons outside our
control (unless the failure is caused by our negligence):

10.1 We will clean the communal areas, toilets, showers and common rooms daily.

10.2 We will empty the waste-paper bin in your Accommodation and clean the sink and
surround daily; the room will be vacuumed and dusted weekly (on condition that the
floor is clear of all items).

10.3 We will make sure that the structure and exterior of the Accommodation and the Halls
are kept repaired.

10.4 We will make sure all fixtures and fittings for water, gas, electricity, space and water
heating in the Accommodation and the Halls are kept repaired and in working order.

10.5 We will provide an adequate supply of hot water for domestic use.

10.6 We will provide adequate heat to the radiators during the Period of Residence having
regard to prevailing weather conditions. This may mean, therefore, that the heating
is turned off during the summer period (June to September).

10.7 We will make sure that the fire-fighting equipment in any shared areas of the
Accommodation, the Access Areas or any other part of the Halls are kept repaired
and in working order.

10.8 We will make sure that the Access Areas are kept repaired and cleaned, and are safe
to use.

10.9 Subject to you notifying us of any loss or repairs required, we will repair or replace
items on the Inventory (except where the loss, breakage or damage is attributable to
you or your visitors).

10.10  We will provide and maintain facilities for the washing and drying of clothes in the
Halls.
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11. Insurance

11.1 We will insure the Hall against fire and other risks which we reasonably consider
necessary.

However, we will not insure your personal belongings, and you are responsible
for taking out such insurance cover yourself.
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Your Responsibilities

12. Booking Dates

12.1 Rooms are booked to a single resident for a fixed period. On the day of departure, we
expect the room to be vacated (in accordance with paragraph 26). There is no
automatic right to extend your stay in any room, regardless of the circumstances.

12.2  Where a request for an extended stay is made (depending on availability), we will:

12.2.1 extend the departure date, if the room in question is available for the
extended period required; the current Licence Agreement will be extended;
or

12.2.2 should the room in question not be available, use our best endeavours to
provide another room — depending on availability; the current Licence
Agreement will be extended. Note that the available room may not be in
the same block or vicinity as the current room.

13. Licence Fees

13.1 Licence Fees are charged ‘per night’, at prices current at the date of arrival, for the
entire period of residence, including any week ends, regardless of whether you use
the Accommodation for the entire Agreement Period or not. In practice this means
that you will pay for your room at weekends and any other nights during your
stay even if you do not use the room.

13.2 You will be invoiced for the total amount of Licence Fee owed, at the 7 days in
advance of your arrival, your card details must be provided at the initial booking stage.

13.2.1 Payment must be made by debit or credit card.
13.2.2  Cash can be taken in exceptional circumstances.

13.2.3  Your payment will be taken from the original card given at the point of
booking.

13.2.4  Following payments will be taken every 28 days after the your arrival date,
if you wish to adjust the payment date, then you must advise the office.

13.2.5 It is your responsibility to provide satisfactory evidence that there is an
agreement with your sponsor or training company to pay your account.
If you fail to provide this evidence, you will be deemed to have elected
to pay the Licence Fee in accordance with paragraph 13.2.2 above.
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13.3 If your payment is not honoured by your bank when properly presented, then the
College will be entitled to charge an administration fee of £10 for that and any further
occasion upon which the payment is re-presented. The administration fee is payable
within 7 days.

13.4 If your Training Company is paying all or part of your Licence Fee, an invoice for the
relevant amount will be sent to your Training Company 4 weekly in arrears. Your
Training Company will have 30 days to pay the invoice. If you are paying part of the
Licence Fee yourself, you will need to pay that fee as set out in paragraphs 13.2.1 or
13.2.2 above. If your Training Company fails to pay the invoice you will automatically
become liable for the full payment. We will contact you if we have problems
recovering money from your Training Company.

13.5 You are not entitled to any refund of Licence Fee if you vacate your Accommodation
before the end of an initial period (paragraph 13.9.1 or 13.9.2) without our consent, or
choose not to use the Accommodation for any reason (excluding paragraph 28.1).

13.6 You are not entitled to set off, cross claim or in any way withhold payment due on an
invoice because of claims relating to other matters. If you have a valid claim, you must
nonetheless pay by the due date for all services which are not the subject of the claim
and all other undisputed charges and invoices.

13.7  You must pay the Licence Fee on the due dates and in accordance with the payment
terms set out in the Agreement Summary.

13.8  Your obligation to pay the Licence Fee for the minimum period applies is as follows:
13.8.1 FOR A MINIMUM PERIOD OF 4 WEEKS WHETHER OR NOT YOU
RESIDE IN THE HALLS FOR THIS PERIOD, unless

13.8.1.1 you are booked onto a short course of less duration than 4
weeks; or

13.8.1.2 your period of residence is pre-negotiated with the General
Soft Services Manager (or agent);

13.9  If the whole or any part of the Licence Fee remains unpaid in breach of the payment
terms, we will:

13.9.1 charge you £5 for late payment to cover our administration expenses and
by way of compensation for lost interest; and

13.9.2 charge you £5 to cover our administration expenses for each letter that we

send to you, acting reasonably, chasing you for payment of any arrears of
the Licence Fee; and
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13.9.3 use the deposit to make up any shortfall; and

13.94 withhold any certificates obtained by the resident at the College until the
Licences Fee has been paid; and

13.9.5 Where the Licence Fee remains unpaid despite our best efforts to recover
the payment, place the matter in the hands of a debt recovery agency.
14. College Rules and Regulations
14.1  You must comply in all respects with:
14.11 the terms and conditions in this Agreement;
14.1.2 the terms set out in the Agreement Summary; and
14.1.3  the rules and regulations as laid out in the Halls Handbook; and
14.1.4  all College policies and procedures.
15. Moving In

15.1 You are able to check in at any time of the day or night on your day of arrival. By
checking in you will be deemed as having accepted the Agreement;
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16. Using the Accommodation
16.1 Only you can live in the Accommodation;

16.2 You must not use the Accommodation for any other purpose than as study and living
accommodation;

16.3 You agree not to sublet or allow others to occupy the Accommodation and your rights
under this Agreement are not transferable. Sub-letting and/or multiple occupation of
the Accommodation without authorisation is considered a serious breach of this
Agreement and may result in this Agreement being terminated early;

16.4 You agree to inform us should you vacate your room for any period of more than 48
hours unless it is a weekend.

16.5 You agree not to smoke in any part the Halls, other than outside of the
Accommodation blocks in areas where smoking is allowed;

16.6 You agree not to throw anything from any windows — regardless of your intention to
retrieve it or not;

16.7 You agree not to display any flag, banner, poster or other item which can be seen
from the outside of the accommodation or to hang clothing or other items from or in
any window;

16.8 You agree not to keep or allow to be kept any weapon or offensive or illicit items /
things of any description in the Accommodation or the Halls Grounds;

16.9 You agree to comply with the car, motorcycle and bicycle parking rules issued by us
and which can be reviewed in the Halls Handbook.

17. Visitors and Guests

17.1 The Halls has a strict visitor policy which is explicitly outlined in the Halls Handbook
and updated from time to time to take into account prevailing conditions. Visitors and
Guests will be supervised in accordance with the current procedures laid out in the
Halls Handbook. Breach of this policy is considered a serious breach of your
Agreement.

17.2 You are responsible for the behaviour in the Halls and in the locality of the Halls of
guests invited by you (whether the invitation be express or implied). You must ensure
that they do not break the terms of this Agreement. This includes young people under
18. If they do, you may be held responsible for any damage, undue wear and tear, or
disturbance caused, and you and that person could face legal action. Also, it may
result in this Agreement being terminated early;

17.3 You agree that we may remove or exclude from the Halls; or place restrictions
on your invited guests where we have reasonable grounds to believe that this
is necessary for the safety and/or well-being of other persons;
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18. Moving rooms

18.1 You agree not to move to another room within the Accommodation without first
obtaining the prior approval of the Administration Office or designated staff member
(acting reasonably) to this.

18.2 If you are permitted to move, all the terms and conditions of this Agreement are
transferable to the new Accommodation.

18.3 You may be required by us to move to another room within the Halls or other similar
accommodation provided by us in accordance with Clauses 35.1 & 39.1 of this
Agreement if so, no administration charge will be payable.

19. Risk assessments

You agree to comply and/or co-operate with a reasonable request by us to provide
information or to assist in connection with a risk assessment undertaken by us in
relation to your occupation of the Accommodation.

20. Respect for others

You agree to have and to show respect for other persons living and/or working in the
Halls at all times including (but not limited to):

20.1 Not doing anything which causes or is likely to cause a nuisance or annoyance to your
Neighbours;

20.2 Not doing anything which interferes with the peace, comfort, or convenience of other
students and people living in the Halls and locality of the Halls including (but not limited
to) drunken behaviour and abusive language;

20.3 Keeping noise at a level that does not interfere with the study, sleep or comfort of
other residents and agree in any case not to make or allow any loud noise between
23.00 hours and 07.30 hours. This includes any machinery, TVs, stereos, music
players, loudspeakers, musical instruments, etc. You agree to reduce the level of
noise immediately if asked to do so by us;

204 Not harassing or threatening to harass (including harassment on grounds of age,
gender, sexual orientation, religion, race, culture, ability or lifestyle), using violence or
threatening to use violence, or verbally assaulting any person;

20.5 Not bringing into either the Halls and/or the Accommodation any items that we
reasonably consider to be dangerous including (but not limited to) firearms,
air-weapons, bows, knives, swords, martial arts weapons, and any other offensive
weapons including paint-ball guns and replica ceremonial and toy weapons, ‘bb guns’,
explosives, fire-works, or flammable materials, or materials we consider to be
provocative, obscene or inflammatory;

20.6 Not working on any motor vehicles or motor cycles in the Accommodation, the Halls
or any of the Halls Grounds, or in the locale of the Halls;
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20.7 Not allowing the Accommodation to be used for any criminal, immoral or illegal
purpose including, but not limited to, displaying, storing, selling, supplying or using
illegal substances or ‘legal highs’, storing or handling stolen goods or prostitution. We
consider that a breach of this clause is an extremely serious breach of this Agreement
and if you, or one of your invited guests, breaches this clause we may terminate this
Agreement early;

20.8 Not allowing persistent use of Halls facilities by non-residents (e.g. it is not intended
that your guests visit daily and use Hall facilities for washing etc.);

20.9 Behaving with respect and consideration towards your Neighbours, our staff and our
contractors. This includes not removing any articles from the Accommodation, Halls
or Halls Grounds belonging to our staff or our contractors, not damaging the
belongings of others, not taking or using other residents’ possessions without
permission, not using foul or abusive language and respecting the privacy of others.

21. Repairs, maintenance and alterations

211 You agree to keep the Accommodation in a tidy condition at all times;

21.2 You agree to sort your rubbish from your room or common room and safely place it
in the designated recycling bins provided in the Blocks;

21.3 You agree to keep the Access Areas, all shared areas in the Accommodation and the
Halls Grounds tidy and free from obstructions. You must not leave any personal
belongings or rubbish in these areas. If we have to remove anything in these areas,
we may charge you for the cost of doing so;

214 You agree not to remove, change, alter, damage or cause damage through neglect
or misuse to the decorative finish or any part of the Accommodation and/or Halls. This
includes not making any holes in the furniture or fabric to accommodate the wiring of
your electrical appliances. You also agree not to interfere with or move unnecessarily
any fixtures, fittings, furniture or equipment, electrical, plumbing or
telecommunications installation in the Accommodation, the Access Areas, and any
other part of the Halls or the Halls Grounds. If we have to do any work arising from a
breach by you of this clause, we will charge you with the cost of that work;

21.5 You agree not to fit or install any satellite dish television or radio aerial;

21.6 You agree not to interfere with any existing ICT installation, satellite dish television or
radio aerial.

21.7 You agree not to bring any additional soft furnishings or other furniture (including but
not limited to inflatable furniture, except where the General Soft Services Manager
has given prior consent. All such furniture must comply with any relevant fire safety
legislation and you will be required to remove (at your own expense) any furniture that
you have brought on to the Accommodation without our permission and/or which does
not comply with legislation;
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21.8 You agree to promptly report any loss, breakage, damage, repairs needed, or failure
of facilities to the Security or Administration Office.

22. Safety and Security

It is your responsibility to help ensure that the Accommodation and the Halls are safe
and secure to live in. This includes (but is not limited to) complying with the following:

22 1 Health and Safety

22.1.1 You agree to comply with our Health and Safety Policy which can be found
on the College Intranet system;

22.2 Electrical Appliances

You agree:

22.21 Not to use irons, kettles, cooking equipment, ‘one cuppa’ elements, rice
cookers, sun beds or similar electrical equipment in your room;

22.2.2 To be responsible for ensuring that your own electrical equipment meets
current Safety standards before bringing the item into the Accommodation
or the Halls;

22.2.3  To ensure that each electrical appliance is fitted with the correct fuse and
only one appliance is wired to one plug;

22.2.4  To use only one British Standard approved four outlet running block per
plug socket with a maximum 13 amp fuse;

22.3 Fire Safety

You agree to adhere to all fire regulations and respond to fire alarms including (but
not limited to) the following:

22.3.1 If you discover a fire, you agree to raise the alarm immediately by using a
red (break glass) call point;

22.3.2  You agree to have due regard to the fire evacuation procedures (which are
displayed in the Accommodation and on notice boards in the Halls) and
evacuate the Accommodation on every occasion that the fire alarm rings
continuously, and co-operate at all times with our staff and the emergency
services;

22.3.3  You agree that you will attend any fire safety and familiarisation meeting
which has been arranged by the Halls management (which may include a
representative from the emergency services) and where you are notified
that attendance is compulsory;
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22.3.4  If you suspect that any item of safety equipment is defective or has been
used, you agree to inform the Administration Office immediately;

22.3.5 You agree not to obstruct Access Areas or fire escape routes nor prop
open, or otherwise tamper with, the fire doors as they are designed to
reduce the spread of fire. All have door closers, which you agree not to
impede or disconnect - note that all study bedroom doors are designated
as fire doors;

22.3.6  You agree not to abuse, interfere or otherwise tamper with any of our fire
prevention equipment. This is illegal and will result in prosecution as well
as putting your life and that of others at high risk;

22.3.7  You agree not do anything which may cause a fire hazard (particularly
smoking within any part of the accommodation), including (but not
limited to) using or storing in the Accommodation or Halls any flammable
materials including:

e candles, incense sticks/burners or other naked flame;
o fireworks.

e petrol, paraffin, bottled gas, oil (including oil-filled radiators) or other
dangerous materials.

¢ inflatable items (for example chairs, cushions etc);

deep fat fryers.

22.3.8  You agree that only blinds supplied by us can be hung at bedroom windows
as they comply with British Standard Fire Safety.

22.3.9 A single serious breach and repeated minor breaches of fire safety
will be reported to your training or sponsoring company may result
not only in us terminating your Agreement early, but also dismissal
from your employment.

22.3.10 In relation to our obligation regarding fire safety, Administration Office staff,
the Halls Duty Supervisors and Security Officers carry out health, safety,
welfare and fire prevention checks in all Access Areas and communal
areas. Your Accommodation will also be inspected on a regular basis.
Where practicable, you will be given 48hrs notice of any such inspection.
Staff will knock and announce themselves before using a master key to
enter the Accommodation.

22.4 Security

You must ensure that your Accommodation is left secure. This includes (but is not
limited to):
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2241 Keeping your key-card with you at all times;
22.4.2 Not allowing any other person to have possession of your key-card;
22.4.3  Not marking or otherwise identifying your room number on your key-card;

22.4.4 Not forcing, propping open or in any other way overcoming the communal
block entry doors;

2245  Carrying your Accommodation key-card and student identity cards with you
on all occasions in order that, when requested by any of our staff or
contractors, you will be able to provide identification.

2246  Locking the door to your Accommodation when entering or leaving and
ensuring that all windows in the Accommodation are closed before you go
out;

22.4.7  Not letting anyone you do not know into the Halls and accompanying your
invited guests at all times;

22.4.8 Being vigilant and reporting any suspicious events to Security and/or to
Halls staff.

23. Pets

You must not keep any animal, bird, reptile, insect or fish in the Accommodation or in
the Halls.

24. Payment for loss or damage

24 1 You must pay for any loss or damage suffered as a result of any breach by you. This
includes (but is not limited to) any expense properly incurred in any additional cleaning
required, key-card or lock replacement where necessary, collecting Licence Fee
arrears, paying professional advisors and in relation to court proceedings.

24.2 Where the perpetrators cannot be identified (and we have used reasonable
endeavours to identify them) we may charge you a fair and reasonable proportion of
the cost of making good any loss or damage caused unless you can demonstrate that
you were not at the Accommodation or in the Halls when the damage occurred and
in no way party to the proceedings.

24.3 Typical charges for damage and additional cleaning are listed in the Halls Handbook.
The exact amount will depend on the seriousness of the case and could be more than
the maximum sum shown in very serious cases.

244 You must pay for the cost of issuing replacement lost/stolen keys-cards. The charge
for key-cards lost/stolen is £5 per key-card.

25. When You Leave

At the end of the Agreement Period you agree:
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251 To vacate the Accommodation by 11.00hrs on the last day of the Period of Residence,
unless you have the prior approval of the Halls Administration Office;

25.2 To return all keys-cards. If keys-cards are not returned we will charge you a sum of
£5;

25.3 To leave the Accommodation in a tidy condition, having removed all your belongings
and rubbish from the Accommodation, and to leave all items listed in the Inventory in
the same condition as they were in at the start of the Period of Residence, except for
fair wear and tear. If you leave any belongings in the Accommodation you agree that
we can dispose of them. If we have to clear your Accommodation, we will charge you
with the cost of this.

254 That if you do not leave the Accommodation by the time required in clause 26.1 and
we have to take legal action against you to require you to vacate the Accommodation
you will pay all legal costs that we incur together with all damage and loss (including,
but not limited to, loss of income) we suffer as a result of you failing to leave.
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Your Rights

26. Right to live in the Accommodation

26.1 This Agreement gives you the right to live in the Accommodation (or any other room
in the Halls to which we may move you) for the Period of Residence unless:

26.1.1 You break any of the conditions in this Agreement;
26.1.2  You are in breach of your responsibilities under this agreement;

27. Right to Terminate

27.1 There is no right to terminate the Agreement during the Minimum Residence Periods
as describe in paragraphs 13.9.1 unless:

2711 the College withdraws or cancels your course for any reason and you have
paid, in full all of the Licence Fee due under this Agreement up to and
including the date the course was cancelled;

27.1.2  you withdraw from your course of study at the College and you have paid,
in full all of the Licence Fee due under this Agreement up to and including
the date you are withdrawn from the course.

27.2 Having completed the Minimum Residence Periods as described in paragraph 13.9.1
you have the right to cancel the agreement by providing 28 days notice of your
intention to vacate the Halls;

27.3 Itis College Policy that a learner attending South Shields Marine School who is
not yet 18, and not living at home, must reside at the Halls of Residence. A
young person who is not yet 18 may not terminate this contract under any
circumstances until they reach that age unless paragraph 28.1.1 applies.
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Our Rights

28. Alterations and building works

We have the right to carry out any alterations or building works at the Accommodation,
the Halls and/or on our adjoining or neighbouring property without liability for
disturbance where we have used reasonable endeavours to carry out works at times
likely to minimise disturbance for as short a period as reasonably practicable (save in
the case of emergency).

29. Guarantees of Accommodation

Any guarantee given by us to allocate accommodation to you shall cease to have
effect if this Agreement is terminated or suspended for any reason in accordance with
these terms and conditions.

30. Access & Inspection

We are entitled to exclusive control and possession of the Accommodation and may
at any time and for all purposes, subject to causing as little interference with your
occupation of the Accommodation as reasonably practicable, and without any
interference by you. Staff will knock and announce themselves before using our
master key-card to enter the Accommodation.

31. Entry, Search & Seizure

We may at any time, where reasonable grounds for suspicion exist and for the
purposes of executing our duties under paragraphs 17.7; 21.5 & 21.7, enter and
search Accommodation, and seize any item believed to be concerned with the
reasons for the search; where practicable, you will informed of our intention to
undertake such a search, and given the opportunity to be present and provide
consent. If we search your Accommodation, regardless of whether we find any
evidence or seize any item, we will inform the Marine School, your Training Company
or Sponsor and your parents (if you are under the age of 18), and where a criminal
act is apparent or suspected, the Police.

32. Removal of items from Accommodation

We may remove from the Accommodation any items which we find in the
Accommodation (either used or unused) that we consider (acting reasonably) are
dangerous, prohibited, illegal, obscene, inflammatory or which may breach fire, health
or safety regulations. If we remove an item, we will leave a note in the
Accommodation confirming that the item has been removed and who you need to
contact regarding this.
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33. Liability for loss or damage

Subject to the provisions of the Occupiers Liability Act 1957 and the Defective
Premises Act 1972, we shall not in any circumstances incur any liability in respect of
loss or damage to any person or property or otherwise, unless the loss or damage
was caused by our negligence.

34. Right to Relocate

34.1 We are entitled to move you to similar alternative accommodation in the Halls at any
time during the Period of Residence and for any reason, including operational
expediency.

34.2 If we request you to relocate, we shall, where practicable, give you reasonable notice
(taking into account the circumstances); we will strive to provide at least 24 hours’
notice.

35. Right to Temporarily Suspend your Right to Occupy

35.1 If you breach any of your obligations under this Agreement, or we reasonably suspect
that you have, we may suspend you from the Accommodation during investigations
of the breach, or the suspected breach, if we consider (acting reasonably) that your
continued presence at the Accommodation will constitute a threat to life, limb or well-
being of any person (including yourself) and/or criminal damage to property. Any
decision to suspend you will be made in accordance with the procedure set out in the
Halls Handbook and be subject to your right to appeal which is set out within the
College Regulations.

35.2 During this suspension, the College is under no obligation to provide you with any
replacement accommodation. Learners under the age of 18 will in all cases be
repatriated to their home address, or other reasonable place of safety by the College,
working in conjunction with the residents’ parent, guardian or legal ward.
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Procedure for dealing with breaches

36. Procedure

36.1 If you or your invited guests breach any of the conditions of this Agreement then,
depending upon the nature of the breach and/or the seriousness of the breach, action
may be taken against you under the procedure set out in clauses 37.2 and 37.3 below

36.2 When identifying or becoming aware of any breach by you of the terms of this
Agreement, the General Soft Services Manager will decide whether to:

36.2.1 take no further action; or
36.2.2  discuss the breach with you informally; and/or
36.2.3  take further action in accordance with clauses 37.3 under this Agreement.

36.3  Except in the circumstances set out in paragraph 37.2.1, 37.2.2 and 38.1 breaches of
this Agreement will be dealt with as follows:

36.3.1 the General Soft Services Manager will investigate the alleged breach (any
previous breaches and sanctions will be taken into account) and will invite
you to a meeting and draw the alleged breach to your attention; you will be
given an opportunity to respond to any allegation, and if necessary time to
gather evidence, witnesses and information.

36.3.2 at the conclusion of this process, or if without good reason you fail to
engage with the process, we will decide (acting reasonably) whether you
have committed the alleged breach and, if so, whether to:

36.3.2.1 issue you a verbal warning (confirmed in writing); or

36.3.2.2 issue you an official reprimand or a written warning if you have
received a reprimand in the previous 12 weeks; or

36.3.2.3 issue you a written warning; or

36.3.2.4 issue you a final written warning (which will be issued if you
have already received a written warning within the previous
12 weeks); or

36.3.2.5 terminate the Agreement where a resident has been issued a
final written warning within the last 12 weeks; or

36.3.2.6 terminate the Agreement outright;
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36.3.3  if you feel that an incorrect decision has been made, you can bring this to
the attention of the Deputy CEO within 5 days of you being notified of the
decision. The Deputy CEO shall consider your petition and decide whether
to uphold or amend the original decision. They will write to you, normally
within 3 days, notifying you of the decision made.

36.4 The above procedure will not apply in relation to a breach of the Agreement
arising from your failure to pay the Licence Fee in accordance with the payment
terms. In such circumstances, we are entitled to terminate this Agreement, and
can do so without giving you any notice of our intention to do so. Therefore, if
you are experiencing any financial difficulties which may mean that you are
unable to pay the Licence Fee when it is due you should immediately contact
the General Soft Services Manager.
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Termination of Agreement

371

37.2

38.1

38.2

38.3

38.4

38.5

39.1

37. Termination for breach
We may terminate this Agreement in any of the following circumstances:
if you have failed to pay the Licence Fee; or

where you have not complied with the conditions of this Agreement (or where we
reasonably suspect that you have not complied with them) and, having followed the
procedure set out at paragraph 37 above, we have decided to terminate the
Agreement; or

38. Termination for other reasons

We may also terminate this Agreement by giving you notice in any of the following
circumstances:

if we are unable to find you similar alternative accommodation (despite our reasonable
efforts) and, through no fault of your own, either:

38.1.1 your Accommodation has been severely damaged and we deem it unfit for
occupation; or

38.1.2  we are unable to provide the Accommodation as a result of events beyond
our control;

where we reasonably consider (and in consultation with interested stakeholders),

because of your behaviour or for any other reason, that it is necessary to remove you
from the Accommodation to protect your well-being, or the well-being of others, or to
prevent serious damage to the Accommodation;

if for any reason you become unwell and we reasonably consider (acting on advice)
that it is necessary to remove you from the Accommodation to protect your health
and well-being, or the health and well-being of others;

if we close the Halls for the purposes of seasonal maintenance and cleaning;

if you cease to be a student of the College.

39. Notice and effect of termination

Under the circumstances set out in clauses 39.1 to 39.4 we shall give you reasonable
notice (taking into account the circumstances) that we are terminating the Agreement.

The notice period will not normally be less than two weeks but may be as little as
twenty four hours. The termination of the Agreement will not affect our rights to claim
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against you for any loss or damage caused by any breach of the Agreement by you
and/or your invited guests.

39.2 If the Agreement is terminated in the circumstances set out in clause 39.1 to 39.4
we shall refund any Licence Fee you have paid in respect of the period after the
date of termination. If the Agreement is terminated on any other grounds we will not
be obliged to refund the Licence Fee.
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Notices

40. All letters and notices sent by us to you will be properly served if they are
given to you in person or if they are delivered by hand, first class post, or
special delivery to you at:
the Accommodation and/or;
the address you provide to us when registering with us for the
Accommodation or such other address that you have notified us.

41. A notice sent by the following means is to be treated as having been received
if delivered by hand, on the day of delivery; or
if sent by special or recorded delivery, on the first working day after posting
or;
if sent by first class post, on the second working day after posting.

42. You agree to notify us of any change to the address you provide to us when
applying to us for the Accommodation.

43. You are to pass on to us immediately any statutory letters or notices served
on you by a third party (i.e. not us).

44. Any notices (including notices in proceedings) which you want to send to us

should be sent to:

General Soft Services Manager
Dr. Winterbottom Hall
Grosvenor Road

South Shields

NE33 3EN

T: 0191 427 3522

E: eamonn.murphy@stc.ac.uk
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Glossary

Words used in this Agreement and in these terms and conditions have the following meanings:

“Accept” Means to formally accept the offer of the Accommodation on-
line or by signing a paper copy of the Agreement Summary and
“Accepted” and “Accepting” are to be interpreted accordingly.

“Access Areas” Means all stairwells, corridors, landings and entrance halls
within the Hall
“Accommodation” Means the room at the Hall [specified to you on the Agreement

Summary] [that will be allocated to you on your arrival at the
College, which includes any other alternative accommodation
where we have relocated you under this Agreement

“Administration Office” Means the main administration office situated at Dr
Winterbottom Hall

“Agreement / Contract” The contract between us and you relating to the
Accommodation and comprising:

1.1.1  the Contract Agreement

1.1.2 these Terms and Conditions; and

1.1.3 the Halls Handbook; and

1.1.4 the College Regulations which can be reviewed on
the College intranet

“Contract Agreement” Means that page of the process headed “Contract Agreement”
which contains the specific details of the Accommodation being
granted to you, the Period of Residence and the Licence Fee

“College” means Tyne Coast College and includes South Shields Marine
School
“Catering” means the provision of food and drink for residents; the

refectory and all services allied to this provision

“Halls” Means Dr. Winterbottom Halls or any of the accommodation
blocks
“Halls Handbook” Means the handbook of guidance, policy and procedure for all

residents as updated from time to time
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“Student Residence Means the external areas of the Halls being part of the premises
Grounds” in which the Hall is situated including (but not limited to) any car
parks, roads, gardens or landscaping

“Inventory” Means the list of furniture and equipment at the
Accommodation which will be given to you when you arrive at
the College

“Neighbours” Means anyone residing in any adjoining/adjacent room to the

Accommodation, anyone residing in the Hall and anyone
residing in the neighbourhood of the Hall

“Period of Residence / Means the period of residence granted by this Agreement

Agreement Period” starting and ending on the dates stated in the Agreement
Summary unless the Agreement ends earlier in accordance
with the terms of this Agreement

“Licence Fee” Means the charges for your occupation of the Accommodation
as stated in the Agreement Summary

“Training Company” means a company with which the College enters into an
agreement for the supply of services

In these terms and conditions “you” means the person signing this Agreement and “we” means
Tyne Coast College. The expressions “your” “our” and “us” should be read accordingly.

V1 - August 2025 - 2026 CONFIDENTIAL



